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Where are they? 
(A) in a college
(B) in a mall 
(C) in an apartment 
(D) in a factory  

Where is the manager's office? 
(A) near the food court
(B) next to the fitting rooms
(C) next to the customer service counter
(D) on the third floor

What is on the basement floor? 
(A) the fitting rooms
(B) the food court
(C) the men's fashion department
(D) the customer service counter 

When will the meeting take place?
(A) tomorrow afternoon 
(B) this afternoon
(C) tomorrow morning 
(D) later this evening 

What will the woman report on at the meeting? 
(A) marketing 
(B) budget 
(C) sales 
(D) hiring

What do the speakers imply about the meeting? 
(A) they are not ready for the meeting. 
(B) the meeting will be canceled. 
(C) the agenda is not clear. 
(D) the meeting will take longer than it usually     
      does. 

Man: Excuse me, I'm here to meet the manager. Can you tell me where his office is?

Woman: Sure. You need to go up to the third floor to the men's fashion department. 

There's a door to the right of the cash desk. Go through the door, and go along the 

corridor. The manager's office is on the left-hand side. It's opposite of the customer 

service counter. 

Man: Is there an elevator? 

Woman: Yes, there is. It's just over there, next to the fitting rooms. 

Man: Is there a bathroom I can use, please?

Woman: Yes, on the basement floor near the food court.

Woman: All set for this afternoon's meeting? 

Man1: Yep. I got my marketing presentation all ready to go. And you? 

Woman: Uh huh. My sales report is done. 

Man 2: Have you seen the agenda? There's quite a lot on it. 

Woman: I know. We got that new product launch plan to discuss. That'll take a 

while. And we have to go over the annual plan for next year. 

Man 1: And all of these are on top of the usual agenda. 

Man 2: It'll be six o'clock before we get out of here.
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Where does this announcement take place? 
(A) on a train
(B) a train station 
(C) an airport 
(D) on a coach

When will the train arrive in London? 
(A) 16 minutes late
(B) 6 minutes late
(C) On time
(D) 60 minutes late

In coach E…
(A) you can listen to music.
(B) you have to keep quiet.
(C) you can get snacks and drinks.
(D) you are not allowed to talk.

To get 3% rebate, customers need to…
(A) pay $100. 
(B) apply for an account online.
(C) switch over their debits.
(D) keep $10,000 in their accounts. 

Customers will receive $100 if they…
(A) are over 18 years old.
(B) don't already have an account with this bank. 
(C) set up the account within one week. 
(D) apply for the account online. 

To open an account, you must…
(A) be American. 
(B) apply today.
(C) be 18 years old.
(D) apply online.

Good morning and welcome to the 8:37 service to London, calling at Nottingham, 

Leicester, Bedford,  and Luton. We apologize for our delay due to a signal failure. It is 

currently 16 – one six – minutes behind schedule. However, we will be able to make 

up for this lost time and arrive in London on schedule. Hot and cold drinks and 

snacks are served in coach D. Coach E is a quiet zone, so please keep your voice 

down and make sure you turn down any music you are listening to. 

You may be interested in opening a bank account with us. We give a 3% of cash 

rebate, as long as you keep $10,000 in your account for the first year. Don't worry 

about switching over your direct debits and standing orders from your previous bank 

account- we'll do that for you. If this is your first current account with us, you'll also 

get $100 from us. To be eligible for this deal, you must be over 18 and be a US 

citizen. Apply online today, and your account will be set up within one week.
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