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Registering for a Card

To register for a card, please fill out the required information online. Bring the six
digit confirmation number and a current government issued photo ID to the
Customer Service Desk and we'll set you up with your Library card. ___ 1 ___

If you don't have a government issued photo ID, we'll need to see an acceptable
photo ID and a secondary ID. ___ 2

The holder of a City Library card may borrow library materials and access the
Library's internet workstations and most subscription databases.

The individual to whom the City Library card is issued to is responsible for the
following:
-The return of all materials borrowed, in good condition

- 3

- Immediately reporting a lost or stolen card and any changes in name, address, or
phone number

- All charges/activities associated with the cardholder's account until the card is
reported lost complying with all library rules and guidelines

In order to access your library account or check out materials, cardholders must
present staff with either their library card or a valid photo ID. ___ 4 __

1. What should an applicant bring to the library when registering for a card?
A. His/Her phone number
B. His/Her password
C. Driver license
D. A complete application form

2. What is indicated about a card holder?
A. He/She can access the library's subscription database.
B. He/She can use the same card if the address is changed.
C. When entering the library, the card must be presented.
D. He/She does not have to pay for any charges as long as the card is found.

3. In which of the positions marked [1], [2], [3], and [4] does the following
sentence best belong?
"Payment of fines incurred for any overdue, damaged, or lost material"
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Essential Bundle

Z RREE

Enjoy the convenience of monthly bundles of
body care and cleaning essentials.

How it works:

Enjoy a significant
discount when
you Bundle versus
ordering items
individually.

Fr: Ann Feng

To: Customer Service
Subject: Order H4305

Hi,

Choose the
products you need
and decide how
often they ship -
directly to your
front door.

Pay only when your
Bundle has shipped.
Plus you can cancel
online anytime.

| had a one-time order but might have accidentally chose the bundle
plan. | just received the same items today. Is there any way to cancel

the purchase?

Thank you,
Ann Feng



Your Return Request
We've received your return request. Please place the items listed below
and a copy of this email in the original box or a suitable alternative and
affix the pre-paid return label.

Lavender Hand Sanitizer Spray 2 Pack 1
Multi-Surface Cleaner 1
Hand Soap - Citrus 1
Shampoo + Body Wash 1
Body Lotion - Fragrance-free 1

Your refund total will be processed within 10 business days from when it was received at our
warehouse. Returns are subject to a restocking fee of $6.95 ($9.95 for diaper/dual bundles).

1. What is most likely true about order H4305?
A. It contained one hand sanitizer.
B. It is non-refundable.
C. It included a facial wash.
D. It was canceled.

2. What are customers encouraged to do?
A. Receive the products they purchased monthly.
B. Pay in cash when they received the order.
C. Order items individually when necessary.
D. Pick up the products in store monthly.

3. In the items list, the word "free" in the last line, is closest in meaning to?
A. Sample
B. Liberal
C. Available
D. Without

4. What problem does Miss Feng mention in her email?
A. She received the wrong item.
B. She has not received the items.
C. She chose the wrong plan.
D. She was charged the wrong price.
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